Sample Information Literacy Assignment 

There have been numerous management theories in the late 20th century that promote more effective management programs, and one of these is Total Quality Management (TQM), which we have studied this past week. For this assignment you will be locating and evaluating Web resources and journal articles on a topic related to the topic of how to implement TQM in an organization. In addition, you will be annotating the resources you find and providing an accurate citation according to the assigned style guide. 

a) Find a Resource on the Web Relevant to Your Topic 

Go to the Management Guide and find a Web site using this guide or use a Web search engine on to find a site that discusses a TQM topic. 

b) Critique of Web Resource 

Give a brief critique of the Web resource using the evaluation criteria provided by Information and Library Services. Rate the article on a scale of 1 to 5 with 5 being the best. 

c) Find a Resource in a Subscription Database Relevant to Your Topic 

Go to the Database Description page and choose a full text database to search. 

Go to the UMUC Information and Library Service home page, select the link to the library databases and follow the directions provided to log in.

Click on the link for the full text database you chose from the database descriptions and find one full text journal article that reflects the topic of how to implement or apply TQM techniques. 

d) Cite and Annotate Your Resources 

Provide a citation and annotation for the resources that you found. Use the American Psychological Association (APA) style guide to format your citations correctly.  You can find out more information about APA style for electronic resources.  

For more information on how to write annotations, see the Cornell University Library Web site. As part of the article annotation indicate whether the article is a popular or scholarly article based on the criteria for identifying periodicals. 

The complete Tutorial for Developing and Evaluating Assignments is available at http://www.umuc.edu/library/infolit/toc.html

